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THIS IS LIVING 
HARMONY.

Long regarded as one of Brisbane’s best 

lifestyles, ‘the Oxley way’ is set to only 

become even more cherished with the arrival 

of Songbird. Both residents and locals will 

be free to enjoy the uplifting benefits of an 

estate where over 50% has been set aside 

for nature, open space, and public amenity. 

Parklands to picnic, protected habitat to 

explore, and a recreation space to kick a 

ball. Many will call it a great place to unwind, 

but you now call it home.
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THE DESIGN GUIDELINE 
PROCESS

APPROVAL PROCESS
The design proposal for every home within Songbird must be submitted to EDQ for approval. The Design 
Guidelines approval does not replace the need for a building permit from Brisbane City Council (Council) or a 
private building certifier. All homes must comply with the requirements in these Design Guidelines as well as 
other legally binding documentation, such as:

 ̛ Development Approval and Plan of Development (for each relevant stage); 

 ̛ Oxley Priority Development Area Development Scheme; and

 ̛ Any codes or standards that may be relevant.

PURPOSE
These design guidelines have been prepared for homes within Songbird because EDQ understands the 
importance of innovation, well designed built form, quality streetscapes and energy efficient homes that have 
been designed for modern urban living. 

Therefore, these design guidelines:

 ̛ may be amended occasionally, to reflect changes in design and building trends and/or amendments to 
legislation affecting building approval

 ̛ form a part of your land sales contract and approval must be sought in addition to, and not in lieu of other 
statutory requirements. EDQ encourages individuality and innovation in design and may, with individual 
merit, approve designs which do not comply. Interpretation of the provisions of the design guidelines is at 
the absolute discretion of EDQ. If the design guidelines are missing from a contract, the current version 
will apply by default

 ̛ building and/or landscaping work must be constructed/carried out in accordance with the design 
guidelines written approval, approved plans and any special conditions. EDQ reserves the right to request 
evidence from the buyer/builder demonstrating compliance with these guidelines.



STEP 1 : 
DESIGN YOUR HOME

With your builder, make sure 
your home design complies 
with these Design Guidelines 
and other legally binding 
documentation.

STEP 5: 
BUILDING PERMIT 

Building approvals will need to be 
submitted to a Council or private 
building certifier and any plumbing 
or drainage approvals will need 
to be submitted to Council for 
approval.  

STEP 2: 
DESIGN GUIDELINES 
APPLICATION PACKAGE

Prepare your Design Guidelines 
Application Package for 
submission, making sure you 
complete the Application Form 
found in the Appendices.

STEP 6: 
CONSTRUCTION 

Upon issue of a building permit, 
proceed to construct your new 
home.

STEP 3: 
SUBMIT DESIGN 
GUIDELINES APPROVAL 
PACKAGE

Submit to EDQ for approval at 
designs@songbirdoxley.com.au

STEP 4: 
DESIGN REVIEW 

EDQ will assess your Design 
Guidelines Application package. 
 
Note: Design Guideline application 
approvals may take up to three weeks. 
Should the application not be provided in 
its entirety, the application assessment 
will be deferred until all information has 
been received. If the application is non-
conforming, the application assessment 
will be deferred until a suitable outcome 
is achieved through consultation 
between the owner, the builder and EDQ. 
Design approval must be issued prior to 
commencement of construction. 

DURING CONSTRUCTION
During construction, the builder will be responsible 
for managing public safety around the construction 
site.

It is the owner’s responsibility for presentation of 
a maintained lot following settlement of the lot (e.g. 
weed management).

Builders must always implement appropriate 
erosion and sediment control measures.

Builders are responsible to keep lots clear of 
rubbish and excess waste at all times.

Waste should be stored in a skip bin (open cage 
style is not acceptable) and recyclable material 
deposited at a recycling facility.

Waste or storage of materials cannot be placed on 
adjoining lots, private or public areas. 

Any damage to the kerb, footpath or verge during 
construction must be rectified by the builder within 
14 days of practical completion of the home. If 
damage not rectified within 14 days, EDQ have the 
right to withhold the $5,000 Performance Rebate.

BUILDERS
Infrastructure easements are not shown on the 
Plan of Development. Refer to the registered 
Survey Plan and/or Disclosure Plan for the 
location of services and easements that may 
encroach/impact, or be located within, the 
developable area of a lot.

Any Infrastructure (fencing, retaining walls, etc.) 
constructed by EDQ within or on a lot boundary 
will be maintained by EDQ for a period of 12 
months from Practical Completion. After this 
12-month period, it will be the owner’s responsibility 
to maintain such infrastructure to the original 
standard. 

7APRIL 2022SONGBIRD DESIGN GUIDELINES

STEP BY STEP PROCESS
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SONGBIRD 
DESIGN 
GUIDELINES

All dwellings at Songbird must comply 

with these Design Guidelines, however 

consideration may be given to a dwelling that 

displays exceptional architectural design 

merit and addresses the intent of these 

guidelines and/or reflects contemporary 

Queensland architecture.
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BUILDING SITING 
REQUIREMENTS 

The location of your home within your allotments 
plays an integral role in developing a positive 
streetscape and supporting the overarching vision 
for the Songbird community. The following controls 
ensure the best visual presentation from the street, 
and maximise the benefits of solar access and 
privacy of occupants. 

 ̛ All buildings and structures are to comply with 
the applicable Plan of Development.

 ̛ All buildings and structures are to comply 
with the building setbacks and site cover 
requirements outlined on the applicable Plan of 
Development.

SETBACKS
The treatment of your side and rear boundaries will 
contribute to the privacy of your home and garden. 

 ̛ Setbacks, for a building or structure, means 
the shortest distance, measured horizontally, 
between the outermost projection of the 
building or structure to the vertical projection 
of the boundary of the lot where the building or 
structure is. 

 ̛ Side setbacks must be in accordance with 
the setback requirements on the Plan of 
Development. Where setback distance is 
specified on the Plan of Development, they take 
precedence over the Plan of Development table.  

Note: Setbacks within a PDA are not required to 
comply with the Queensland Development Code 
(QDC) as a PDA has certain exemptions. For 
clarification, refer to the Plan of Development.

Standard allotments setback locations 
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SITE COVER
Site cover ensures an ideal balance between the 
building footprint of your home and sufficient area 
for landscaping and private open space.

 ̛ Site cover is measured as the proportion of the 
site covered by building including roof overhangs. 
The maximum site cover for all allotments within 
Songbird is 60%.

BUILDING HEIGHT 
Maintaining an appropriate building height will 
protect the character of the streetscape, provide 
optimal solar exposure and ensure no adverse 
impacts to your neighbours.

 ̛ Building height is measured from the finished 
ground level to the highest point of the building 
roof (apex) or parapet at any point. This 
excludes any load bearing antenna, aerials, 
chimneys, flagpoles or similar objects.

 ̛ Ground level means the level of natural ground, 
or if the level of the natural ground has changed, 
the level lawfully changed (the prescribed level).

 ̛ The maximum height of buildings shall not exceed 
two (2) storeys or 9.5m, whichever is lesser.

BUILDING EXCLUSION ZONES 
AND BUSHFIRE PROTECTION 
ZONES 
Building Exclusion Zones and Bushfire Protection 
Zones are present on some allotments at Songbird. 
These have been applied to specified areas within 
Songbird to protect local environmental assets, 
and to protect your home from potential bushfire 
threats.

 ̛ All Building Exclusion Zones and Bushfire 
Protection Zones are notated on the applicable 
Plan of Development.

 ̛ Refer to pages 17 and 18 for particular controls 
relating to the Building Exclusion Zones and/or 
Bushfire Protection Zones.
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Key Map - Allotments Subject to Building Exclusion Zones and 
Bushfire Protection Zones

Building Exclusion Zones

Bushfire Protection Zones
Note: Some BPZ allotments may also require retention of 
vegetation - see Plan of Development and page 17.
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SITE RESPONSIVE 
DESIGN 

Living at Songbird means you are living in a 
community that values the natural environment 
and strives to achieve environmentally responsive 
design. A majority of the allotments within Songbird 
are naturally sloping and may require the retention 
of existing vegetation. Some allotments may also 
require particular built form responses that 
address bushfire protection due to their location 
near existing conservation areas. 

Home designs should consider the location of the 
allotment, and the ability to respond to the site 
context as much as possible. Items to consider 
include:

 ̛ Respond and capture key views

 ̛ Overlooking of open space and maximising the 
dwellings relationship to existing vegetation

 ̛ Retention of existing vegetation on site 
wherever possible and as required by the Plan 
of Development

 ̛ The ability to capture natural daylight and 
breezes

 ̛ Ensure the conveyance of stormwater is not 
negatively impacted or obstructed

It is suggested you work closely with your builder 
to ensure a home design outcome that is site 
responsive and responds to the vision and identity 
of Songbird.

DESIGNING FOR SLOPE
The design of homes at Songbird will need to 
consider a site specific response that works with 
the natural ground level across the allotment.

Allotments typically fall into three categories when 
designing in response to slope; down slope, up slope 
and cross slope. Refer to the key map determine 
which category is prominent on your allotment. 

A majority of allotments may also include elements 
of other types of slope (for example, a down slope 
allotment may also feature cross slope) - as such, 
building responses should always ensure the built 
form outcome follows the natural slope of the 
allotment as much as possible.

Examples od good and bad hillside construction 
practice are explained further within the Australian 
Geoguide LR8 (Construction Practice) - refer to the 
Appendices for this document.

Naturally sloping allotments require boutique design responses

Building design will need to consider the natural slope across 
the allotment 

Key Map - Slope Allotments

Down Slope Up Slope Cross Slope

No Slope Constraints (Benched Allotment)
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DOWN SLOPE ALLOTMENTS
A “down slope” allotment will go downhill from the 
front boundary / road to the rear of the site. In this 
scenario, when viewed from the street the primary 
frontage of your home may be slightly sunken below 
the footpath level.

Home designs for down slope allotments must 
comply with the following:

 ̛ Cut and fill is only permitted to facilitate the 
establishment of a suitable garage building 
pad and any associated entry features (porch, 
entrance hall, street frontage landscaping and 
driveway). The garage pad level must be located 
within 0.5m of the adjacent verge level. 

 ̛ All other elements of the home must be 
constructed to ensure no cut and/or fill is 
required, and must respond to the natural 
topography of the site.

 ̛ This may result in one, or a combination of, the 
following techniques: 

 ̛ a home with multiple shallow split levels 
incorporated into the floor plan, stepping 
down the lot in response to the slope

 ̛ lightweight, “pole home” construction 
techniques where piers or columns are 
used to ensure minimum disturbance to the 
natural ground

 ̛ Refer to Retaining Walls (page 16) for guidance 
on maximum height of retaining walls within the 
landscaped areas of the allotment.

 ̛ Dwellings are to be positioned to ensure 
visual connectivity between the front façade 
of the home and the street. Articulation and 
incorporation of windows and/or openings must 
be provided to ensure passive surveillance.

 ̛ Any views in to the undercroft of the home 
from the street or park must be screened 
through architectural elements, such as vertical 
or horizontal battens that complement the 
aesthetic of the home.

 ̛ Design considerations must ensure the 
maximum building height is not exceeded, 
particularly towards the rear of the home.

 ̛ Building design, cut and/or fill on site must not 
negatively impact the conveyance of stormwater.

Garage located on ground, remainder of home built on poles 
with undercroft screened by battens
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Down Slope Allotments

Cut and fill only permitted to facilitate the garage pad. Garage 
pad to be a maximum 0.5m from the adjoining verge level

fill only permitted to 
facilitate garage

if height permits, 
additional storey 
could be provided 

underneath

cut and fill only 
permitted to 

facilitate garage

screening to 
undercroft of home 
if visible from street 

or park

Indicative down slope allotment home design (view from rear)

garage pad level 
max 0.5m from 
adjacent verge
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UP SLOPE ALLOTMENTS
An “up slope” allotment will rise up from the front 
boundary / road to the rear of the site. In this 
scenario you will typically walk up to the front door 
and drive up to the garage.

Home designs for up slope allotments must comply 
with the following:

 ̛ Cut and fill is only permitted for the 
establishment of a suitable garage building pad, 
rooms adjoining the garage on the same building 
slab and associated entry features (porch, 
street frontage landscaping and driveway). The 
area excavated must only extend as far back as 
the rear wall of the garage.

 ̛ All other elements of the home must be 
constructed to ensure no cut and/or fill is 
required, and must respond to the natural 
topography of the site.

 ̛ This may result in one, or a combination of, the 
following techniques: 

 ̛ a home with multiple shallow split levels 
incorporated into the floor plan, stepping up 
the lot in response to the slope

 ̛ lightweight, “pole home” construction 
techniques where piers or columns are 
used to ensure minimum disturbance to the 
natural ground

 ̛ Refer to Retaining Walls (page 16) for guidance 
on maximum height of retaining walls within the 
landscaped areas of the allotment.

 ̛ Dwellings are to be positioned to ensure 
visual connectivity between the front façade 
of the home and the street. Articulation and 
incorporation of windows and/or openings must 
be provided to ensure passive surveillance.

 ̛ Any views in to the undercroft of the home 
from the street or park must be screened 
through architectural elements, such as vertical 
or horizontal battens that complement the 
aesthetic of the home.

 ̛ Design considerations must ensure the 
maximum building height is not exceeded, 
particularly on the street frontage of the home.

 ̛ Building design, cut and/or fill on site must not 
negatively impact the conveyance of stormwater.

 ̛ Residential structures situated on these 
lots, where additional building loads and slope 
modification works are to occur, must require 
additional stability analysis approved by a RPEQ 
Geotechnical Engineer (qualified person) prior 
to works commencing, demonstrating that the 
building loads and slope modification works 
proposed do not adversely afffect slope stability.

Garage located at street level with living areas on second 
storey, protruding over slope to rear - screening required to 
hide undercroft of building
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Up Slope Allotments

Area excavated must only extend as far back as the rear wall of 
the garage

max. excavation to 
rear wall of garage

cut and fill permitted 
to establish a garage 

building pad

screening to 
undercroft of 

home

excavation permitted 
for rooms adjoining 

garage on same 
building pad

Indicative up slope allotment home design (view from street)
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CROSS SLOPE ALLOTMENTS
A “cross slope” allotment will rise or fall away from 
side boundary to side boundary. In this scenario the 
home will typically align with the street and verge 
height and angle.

Home designs for cross slope allotments must 
comply with the following:

 ̛ Cut and fill is only permitted for the 
establishment of a suitable garage building 
pad and any associated entry features (porch, 
entrance hall, street frontage landscaping 
and driveway). The garage pad level must be 
located within 0.5m of the adjacent verge level. 
The area excavated or filled for the garage pad 
and associated entrance hall must not extend 
greater than 8.0m along the allotment frontage. 

 ̛ Garages to be located on the low side of the 
allotment to minimise cut and/or fill, or in line 
with the proposed driveway location on the Plan 
of Development. 

 ̛ All other elements of the home must be 
constructed to ensure no cut and/or fill, and 
must respond to the natural topography of the 
site.

 ̛ This may result in one, or a combination of, the 
following techniques: 

 ̛ a home with multiple shallow split levels 
incorporated into the floor plan, stepping 
across the lot in response to the slope

 ̛ lightweight, “pole home” construction 
techniques where piers or columns are 
used to ensure minimum disturbance to the 
natural ground

 ̛ Refer to Retaining Walls (page 16) for guidance 
on maximum height of retaining walls within the 
landscaped areas of the allotment. 

 ̛ Dwellings are to be positioned to ensure 
visual connectivity between the front façade 
of the home and the street. Articulation and 
incorporation of windows and/or openings must 
be provided to ensure passive surveillance

 ̛ Any views in to the undercroft of the home 
from the street or park must be screened 
through architectural elements, such as vertical 
or horizontal battens that complement the 
aesthetic of the home.

 ̛ Design considerations must ensure the 
maximum building height is not exceeded; this 
may require a roof form that changes height in 
line with the building stepping up or down the 
slope.

 ̛ Building design, cut and/or fill on site must not 
negatively impact the conveyance of stormwater.

Home incorporates multiple split levels which step across the 
allotment in line with the slope
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Cross Slope Allotments

Area excavated for garage must not extend greater than 8.0m 
along the allotment frontage

max. 8m

cut and fill permitted to 
establish a garage building 
pad and associated entry 

features

screening to 
undercroft of 

home

maximum 
retaining wall 
height 1.0m

Indicative cross slope allotment home design (view from street)



Terrace retaining with a maximum wall height of 1.0m and a 
minimum separation of 1.0m between the face of each wall

Retaining to be a maximum height of 1.0m

Interallotment retaining walls are permitted, but must not 
exceed 1.0m in height.

Retaining to be a maximum height of 1.0m
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RETAINING WALLS
Retaining walls may be used to assist with 
responding to the slope on your allotment, and to 
create useable private open space areas. 

 ̛ Interallotment retaining walls are permitted, 
however they must not exceed 1.0m in height. 
Design of retaining walls must ensure there 
are no adverse impacts (functional, financial or 
construction limitations) on adjoining allotments.

 ̛ Retaining walls for landscaping purposes are 
permitted, and must not exceed 1.0m in height.

 ̛ Terraced retaining wall structures are 
permitted, but must:

 ̛ have a minimum separation of 1.0m between 
the face of each wall

 ̛ each wall must be a maximum height of 1.0m

 ̛ Consult with your builder / landscape 
contractor to confirm if your retaining wall 
requires RPEQ certification.

 ̛ Retaining walls are to be engineered designed 
to withstand the lateral earth pressures and 
surcharges expected. Retaining walls are tp 
include drains to prevent water pressures 
developing in the backfill. Construction of 
retaining walls must adhere to the Australian 
Geoguide LR6 (Retaining Walls) - refer to the 
Appendices for this document.

 ̛ If located within a Bushfire Protection Zone, 
retaining walls must be constructed of a fire 
resistant material.



Tree retention will retain the existing character of Songbird
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Vegetation to be Retained
Note: Subject to future arborist reporting, bushfire 
certification and recommendations with consideration 
of remediation 

Key Map - Vegetation to be Retained and Tree Planting Zones

Tree Planting Zones 

Landscape design must consider and cohesively incorporate 
existing trees and/or vegetation
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RETENTION OF VEGETATION, 
TREE PLANTING ZONES AND 
BUILDING EXCLUSION ZONES
In order to retain and enhance the existing 
character of the site, Songbird has strict building 
controls to ensure existing trees and vegetation 
are retained and incorporated into your home and 
landscaping design.

 ̛ Trees / vegetation shown as ‘Existing Vegetation 
to be Retained’ and/or 'Native Tree to be 
Retained' on the applicable Plan of Development 
must be retained and maintained.

 ̛ Trees planted by EDQ within the 'Tree Planting 
Zone' on the applicable Plan of Development 
must be retained and maintained.

 ̛ 'Tree Planting Zones' are notated on the Plan of 
Development. Buildings are unable to encroach 
in to this zone.

 ̛ Building Exclusion Zones are notated on the 
Plan of Development. Buildings are unable to 
encroach in to this zone.

 ̛ If trees and vegetation exists on site that is not 
noted as ‘Existing Vegetation to be Retained’ 
on the applicable Plan of Development, it is 
strongly encouraged that home and landscape 
design investigate and attempt to retain the 
vegetation. Any vegetation retained must allow 
for compliance with Bushfire Mitigation controls 
(see page 18).

 ̛ Landscape design must consider and cohesively 
incorporate the existing trees and/or vegetation 
in to the ultimate landscape design.



A cleared path which provides unimpeded access for 
emergency services must be maintained around the building at 
all times

Landscaping must comply with BPZ specifications
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Key Map - Bushfire Mitigation Requirements

Allotments require compliance with AS 3959-2018 - BAL 
assessment report required

BPZ within the allotment - require additional controls
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BUSHFIRE MITIGATION
Due to proximity to the adjoining bushland, buildings 
and in some cases, landscaping,  will be subject to 
compliance with BAL construction specifications 
under the relevant legislation. Compliance is 
mandatory and will reduce the risk of bushfire 
hazards to a tolerable level. 

 ̛ As an owner, you are responsible for obtaining 
a BAL assessment report when seeking building 
approval for your allotment.

 ̛ All allotments at Songbird are subject to 
compliance with BAL construction specifications 
in AS 3959-2018 as required under the BCA.

 ̛ Allotments 23 - 30 (inclusive) are subject 
to additional controls due to the Bushfire 
Protection Zone (BPZ) within the allotments.

 ̛ All fencing and retaining walls in the BPZ 
must be constructed with fire resisting 
materials and designed to allow the 
movement of native fauna.

 ̛ Building Code of Australia (2019) residential 
classifications of building are not permitted 
in the BPZ.

 ̛ Landscaping within the BPZ and the balance 
of the lot must be designed appropriately 
for a bushfire hazard area and comply with 
specifications outlined in Landscape Design - 
Bushfire Protection Zone Allotments (pages 
25 - 26).

 ̛ Landscaping within the BPZ must be 
designed so that 80% of the BPZ has an 
understorey which consists of lawn and/
or built features (e.g. pedestrian pathway, 
driveway, carpark, swimming pool, retaining 
walls, etc).

 ̛ A cleared path which provides unimpeded 
access for emergency services must be 
maintained around the building from the 
driveway at all times.
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BUILDING DESIGN

The design of homes at Songbird are to propose 
high quality architectural solutions that respond to 
the local context.

BUILDING ORIENTATION AND 
DESIGN 

 ̛ Buildings are to be designed to consider solar 
orientation to maximise the environmental 
benefits. Correct orientation assists passive 
heating and cooling, resulting in improved 
comfort and decreased energy bills. At a 
minimum, 600mm eaves must be provided.

 ̛ Home designs should consider and be built to 
meet the changing needs of the occupants over 
their lifetime.

 ̛ Buildings should locate windows and openings 
to maximise prevailing winds and achieve cross 
ventilation through homes. Consider the use of 
louvres to allow maximum air circulation.

 ̛ Utilise adjustable shading to control daylight into 
home and improve occuptant privacy. Suitable 
systems include sliding screens, louvres, 
shutters, retractable awnings and adjustable 
external blinds.

 ̛ Consider the privacy of adjoining neighbours; 
all second storey windows adjacent to a 
neighbouring allotments private open space 
must be obscured to ensure occupants privacy 
where the sill height is less than 1.7m.

 ̛ Consider the use of screening or other shade 
devices to limit solar exposure through west 
facing windows, doors and/or openings. 

ARCHITECTURAL CHARACTER
 ̛ Character of the dwelling must be 

contemporary architectural aesthetic design, or 
a Queensland style dwelling (timber and tin).

 ̛ For traditional Queensland style dwellings:

 ̛ front facades must feature wider verandahs 
and timber cladding which must be a painted 
colour finish.

 ̛ roof pitches are to be at least 22.5 degrees

 ̛ any exposed structural underfloor services, 
stumps or posts must be screened with 
horizontal or vertical battens that protrude 
from the floor above.

Orientation of the home should capture prevailing breezes and 
assist with passive heating and cooling

Home design can reflect traditional Queensland architectural 
character (timber and tin)

Consider the utilisation of screening and other shade devices to 
limit solar exposure and ensure occupant privacy 
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ARTICULATION
 ̛ Homes must be articulated to provide diversity 

in building form and respond to the local climate. 
All street and park frontages must incorporate 
three or more of the following design elements:

 ̛ verandah / balconies;

 ̛ porches;

 ̛ awnings and/or shade structures;

 ̛ variation of roof and building line;

 ̛ inclusion of window openings;

 ̛ variation of building materials.

 ̛ The design of facades over looking the street 
and/or park must include windows, openings, 
verandahs and/or balconies to provide passive 
surveillance to the public realm.

 ̛ Consider material variation between upper and 
lower storeys.

 ̛ Window openings should be well proportioned 
emphasisng the vertical dimension of the home.

 ̛ Walls over 5m in length facing any street or park 
frontage without windows or articulation are not 
permitted.

FRONT DOOR AND STREET 
ADDRESS

 ̛ All dwellings must include a clearly identifiable, 
well-lit and addressed front door that is visible 
from the street.

 ̛ Front door must be sufficiently sheltered from 
the elements, preferably utilising the structure 
of the first floor (if building is two storey).

 ̛ Dwelling entry should be reinforced through 
landscaping along the street frontage, and with 
the inclusion of a footpath to the front door.

 ̛ Stairs that lead to the front door or verandah 
can be located within the front setback and 
should be a considered element of the front 
yard landscaping. 

 ̛ Letterboxes must be clearly visible from the 
street and must have a clear access path for 
postal delivery.

 ̛ Letterboxes must be high quality, custom 
built and complement the design of the house 
by using the same materials and colours. 
Letterboxes on poles are not permitted. 

Front door must be clearly identifiable and sufficiently sheltered

Consider material variation between upper and lower storeys
 

Primary frontages must be articulated to provide diversity in 
built form



External materials should be of a harmonious design

Consider materials that complement the colours of the 
surrounding natural environment

Materials must be suitably coloured, stained or painted
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BUILDING MATERIALS
 ̛ External colours used in the design of your home 

should be an expression of natural finishes that 
will compliment the colours of the surrounding 
natural environment. 

 ̛ External materials should be of a harmonious 
design, selected to enhance features of the 
dwelling and be respectful of the character of 
nearby dwellings.

 ̛ Light coloured roof tones are mandatory, with 
less than 0.5 solar absorptance rating.

 ̛ Contemporary window security screens are 
encouraged. Reconsider the use of diamond 
grille security screen.

 ̛ Balustrade materials of glass, aluminum slats 
and fabricated materials that match building 
walls are encouraged.

 ̛ Privacy screening must be either of a solid 
material, opaque screens, perforated panels, or 
trellises that are permanently fixed, and are to 
have a maximum of 50 per cent openings.

 ̛ All building materials must be suitably coloured, 
stained or painted, including retaining, fences, 
walls and roofs. Untreated materials, such as 
zinc coated steel, bare metal, concrete block or 
masonry panels are not permitted.

 ̛ Utilise architectural elements that complement 
the style and materials of the home (such as 
screening) to block views into the undercroft of 
the home.

 ̛ All materials will be accepted on their individual 
merits by EDQ.

Utilise screening to the understorey of the home



Open carports must be incorporated into the front fence 
design and be open on all sides

If garage is located forward of the front building wall, it must not 
impede the ability to provide surveillance to the street

Garages and carports are to be compatible with main building 
design
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VEHICLE 
ACCOMMODATION 
AND ACCESS

Garages, carports and driveways must be designed 
as an integral part of the home. They must not 
dominate the streetscape or prohibit opportunities 
for passive surveillance to the street.

GARAGES 
 ̛ Garages and carports are to be compatible with 

the main building design in terms of height, roof 
form, detailing, materials and colours.

 ̛ Garages must have a sectional, tilt or roller door 
to the garage.

 ̛ If garage is located forward of the front building 
wall, it must:

 ̛ comply with the garage setback as per the 
Plan of Development;

 ̛ be incorporated into the dwelling design and 
not dominate the streetscape; and

 ̛ must not impede the ability to provide 
surveillance to the street.

 ̛ If an open carport is provided, it must

 ̛ be built forward of the garage setback

 ̛ be complimentary to the dwelling in its 
design, materials and colours;

 ̛ be incorporated into the front fence design 
and may include a gate across the carport 
entry to a height consistent with the front 
fence design; and

 ̛ be open at the front and on all sides on 
flatter blocks, except where on steep lots, in 
which case battening or safety railing detail 
may be provided to the sides and rear of the 
structure where above ground level.



Driveway complements the colour scheme of the home, and is 
constructed at the grade of the adjacent verge area

Driveways must not be cut through the footpath

Driveways are to avoid existing trees
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DRIVEWAYS
 ̛ Driveways to be located as per the applicable 

Plan of Development.

 ̛ Driveways must avoid infrastructure and 
services within the road reserve, such as 
drainage pits and service pillars.

 ̛ Driveways must avoid existing trees.

 ̛ Driveways must be constructed at the grade of 
the adjacent verge area. No grade changes to 
the verge for the driveway are permitted.

 ̛ Driveways must integrate with and match the 
level of the footpath and back of kerb and should 
not cut through the footpath or kerb.

 ̛ Driveway surface materials and colours are 
to complement the external colour scheme of 
the dwelling. Appropriate materials may include 
pavers, exposed aggregate and stamped and 
stencilled or coloured concrete. Undecorated 
grey, broom finished concrete driveways are not 
permitted.



Utilise planting to block views into undercroft of home

Select native plants suited to the local climate

Maximise colour and texture opportunities to highlight the 
architectural form and features of your home

Planting selection and landscape design allows for passive 
surveillance opportunities to the street
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LANDSCAPING

The landscape in any home plays an important 
role in the lifestyle of the owners. Landscape 
also form an important part of the streetscape, 
neighbourhood and its link to the character of the 
local area. It provides basic needs such as shading, 
colour, texture and privacy. 

LANDSCAPE DESIGN 
The design of the landscaping for your home should 
look to utilise plants, materials and finishes that 
complement your lifestyle and your house. It is also 
a great opportunity to contribute to the appearance 
and quality of your neighbourhood. The following 
controls are applicable to allotments 1-22 and 
31-39 at Songbird. Any allotment which includes 
a Bushfire Protection Zone (lots 23 - 30) refer 
to Landscape Design - Bushfire Protection Zone 
Allotments (page 25 - 26).

 ̛ Selected plants should be suited to the local 
climate and rainfall. Native species that have 
evolved in your region are best adapted to cope 
with local conditions.

 ̛ A minimum of 50% of the front yard is to be soft 
landscaping (turf and/or planting), of which 40% 
must be planted.

 ̛ Landscaping on corner lots should  reinforce 
and address both street frontages.

 ̛ Garden beds must be covered with either 
100mm of organic mulch, or 50mm of inorganic 
mulch with native ground covers filling unplanted 
areas of the garden beds.

 ̛ Maximise presentation, access and amenity by 
considering the following:

 ̛ Provision of good, deep topsoil to garden 
areas with mulch to retain moisture. 

 ̛ Design planting and paths to address the 
different levels of access into your home.

 ̛ Place trees to provide shade and screening 
to rooms at the front of the house.

 ̛ Ensure planting selection and garden bed 
location offer clear views and surveillance 
opportunities to the street.

 ̛ Utilise planting to screen and block views 
into undercroft of home.

 ̛ Look to maximise colour and texture 
opportunities to highlight the architectural 
form and features of your home.

 ̛ Consideration of irrigation requires for plant 
species selected - tough, drought tolerant 
species are recommended

Refer to the Appendices for the approved Planting 
Palette for Songbird.



Utilise non-flammable mulch, such as gravel
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Bushfire Protection Zone Allotments

Consider placement of plants and ensure they are not close to 
vulnerable parts of the building

Understoreys within BPZ should predominantly consist of lawn 
and built features
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LANDSCAPE DESIGN - 
BUSHFIRE PROTECTION ZONE 
ALLOTMENTS 
The location, type and ongoing maintenance of 
vegetation within a property can significantly reduce 
the impact of bushfire on any home. Landscaping for 
bushfire is much the same as any type of gardening; 
it involved planning, designing, planting and managing 
the area around your home.  
 
The following controls are mandatory for allotments 
that include a Bushfire Protection Zone (BPZ) 
(lots 23 - 30). These controls take precedence 
where contradictions may occur with other Design 
Guideline controls. Guidance for landscaping in 
a bushfire prone area is provided in the guideline 
Landscaping for Bushfire - Garden design and plant 
selection (CFA 2011) which is publicly available online. 
Refer to the Appendices for the approved Planting 
Palette for Bushfire Allotments at Songbird.

 ̛ Landscaping in the BPZ is designed so that 80% 
of the BPZ has an understorey which consists 
of lawn and/or built features (e.g. pedestrian 
pathway, driveway, carpark, swimming pools, 
retaining walls, etc).

 ̛ Landscaping in the BPZ and the balance of the 
lot must be design appropriately for a bushfire 
hazard area.

 ̛ A cleared path which provide unimpeded access 
for emergency services must be maintained 
around the building from the driveway at all 
times.

 ̛ Design criteria for landscaping includes:

 ̛ Plants >10cm in height must not be located 
close to vulnerable parts of the building, 
such as windows and doors.

 ̛ Plants should be located so that they do not 
touch walls or other elements of the building 
when they reach maturity.

 ̛ Trees should not be planted close to other 
trees and should not overhang the building 
when they reach maturity.

 ̛ Shrubs should be planted at intervals >3 
times their width at maturity and not planted 
around the base of trees.

 ̛ Ground cover planting should be used to fill 
spaces between shrubs.

 ̛ Grass must be maintained at <10cm in height

 ̛ Use non-flammable mulch (e.g. gravel, scoria 
/ pumice, pebbles, shells, crushed brick, etc)



Utilise species well suited to local growing conditions

Select plants with a high moisture content

Remove dead trees and fallen branches
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LANDSCAPE DESIGN - 
BUSHFIRE PROTECTION ZONE 
ALLOTMENTS (CONTINUED)

 ̛ Some plantshave characteristics that reduce 
the likelihood of ignition. Plant selection should 
favour species with the following characteristics:

 ̛ Well suited to local growing conditions

 ̛ High moisture content

 ̛ Open and loose branching with sparse 
leaves

 ̛ Course texture

 ̛ Wide, flat and thick leaves

 ̛ Smooth bark

 ̛ Low levels of oils, waxes and resins 

 ̛ Over time, plants may become diseased, 
stressed or die and become flammable as 
moisture content decreases. Therefore, regular 
maintenance must be carried out, including:

 ̛ Removing dead trees and fallen branches

 ̛ Clearing ground fuel from underneath plants

 ̛ Replacing plants that die or become 
diseased

 ̛ Keeping plants well hydrated through 
watering and use of non-flammable mulch

 ̛ Removing any fine or dead material that may 
accumulate on plants

 ̛ Removing weeds



Covered outdoor space must be accessible from an internal 
living space and measure a minimum of 10sqm

Uncovered outdoor space must be located in the front yard and 
measure a minimum of 30sqm

Private open space design must ensure privacy for the 
occupants and the adjacent homes
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PRIVATE OPEN SPACE 
REQUIREMENTS 

 ̛ Private open space is to be considered in 
the site and design planning phase to ensure 
optimal location and design as it can dramatically 
enhance the function of the home.

 ̛ Private open space to be located where 
possible to maximise northern and north-
eastern exposure of the allotment.

 ̛ Private open space must focus on optimal 
utilisation of the space in terms of orientation, 
size, shape and landscaping treatment. 

 ̛ Private open space must be provided in 
accordance with the approved Plan of 
Development and ensure privacy of both the 
occupants and the adjacent homes. 

 ̛ Two types of private open space are required 
for homes at Songbird:

 ̛ Type 1 - Uncovered outdoor space 

 ̛ must be uncovered and located in the 
front yard

 ̛ must measure a minimum of 30sqm 
with a minimum dimension of 3m in any 
direction (excluding the driveway area)

 ̛ Type 2 - Covered outdoor living area

 ̛ must be covered

 ̛ must be accessible from an internal 
living area

 ̛ must measure a minimum of 10sqm with 
a minimum dimension of 2.4m in any 
direction 
  



Landscaping must consider and incorporate existing trees

Retaining walls are to complement the materials, colour and 
design of your home

Pools can contribute towards the private open space 
requirements (if uncovered)
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POOLS
 ̛ Pools can contribute towards the area required 

for private uncovered outdoor space as per the 
applicable Plan of Development, so long as the 
pool is open to the sky.

 ̛ If on a sloped allotment:

 ̛ consider the design level of the pool to 
minimise excavation 

 ̛ utilise screening and landscaping to visually 
block the vertical sides and undercroft of 
the pool if raised above ground level 

RETAINING WALLS
 ̛ Natural  ground is to be retained wherever 

possible, however retaining walls may be utilised 
to achieve sufficient usable areas within your 
yard.

 ̛ Refer to Retaining Walls (page 16) for controls 
regarding maximum height and configuration of 
retaining walls.

 ̛ Retaining walls are to complement your home 
and garden areas through the selection of 
complementary wall materials, colours and 
locations.

EXISTING VEGETATION 
RETENTION 

 ̛ Trees / vegetation shown as ‘Existing Vegetation 
to be Retained’ or located within the 'Tree 
Planting Zone' on the applicable Plan of 
Development must be retained and maintained.

 ̛ Landscape design must consider and cohesively 
incorporate the existing trees and/or vegetation 
in to the ultimate landscape design.

 ̛ If trees and vegetation exists on site that is not 
noted as ‘Existing Vegetation to be Retained’ on 
the applicable Plan of Development, it is strongly 
encouraged that home and landscape design 
investigate and attempt to retain the vegetation.



Fencing within the Bushfire Protection Zone must be 1.5m high 
aluminium black tubular “pool” fence

Fencing that connects the side fence to the front building line is 
permitted

Side and rear fencing must ensure privacy for occupants

Fencing on slope must utilise small, even steps. The top of the 
fence must be level
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FENCING

Fencing is a critical element in ensuring the 
streetscape is cohesive and complements the 
architectural character of the dwellings at Songbird.

FENCING DESIGN 
 ̛ Fencing erected by EDQ must not be altered, 

modified or removed without prior written 
approval from EDQ.

 ̛ Side and rear fencing must be a minimum height 
of 1.5m or a maximum height of 1.8m.

 ̛ It is preferred that fencing is not located 
forward of the front building line on the primary 
frontage of allotments.

 ̛ Fencing connecting the side boundary fence 
to the front building line is permitted and to 
be a maximum of 1.5m high.

 ̛ Fencing is permitted forward of the building 
line if it is integrated into the building design, 
complementary to the building design and 
providing privacy to a covered private open 
space. 

 ̛ Building line includes architecturally 
designed carports. Carports must be 
incorporated into the fence design and 
include a gate across the carport entry.

 ̛ Fencing on street, park or secondary street 
frontages must be a maximum of 1.5m high.

 ̛ For secondary street frontage fencing, a 
minimum standard of butt jointed capped timber 
fence, painted or stained, is mandatory. 

 ̛ Fencing within the Bushfire Protection Zone 
(side and rear boundaries) must only be 1.5m 
high aluminium black tubular “pool” fence as 
noted on the Plan of Development.

 ̛ Fencing within the Bushfire Protection Zone 
unless otherwise specifically noted, must 
be constructed of fire resistant materials 
and allow safe passage for native fauna 
movement. 

 ̛ Where slope is present, fencing must utilise 
small even steps to follow the slope. The top of 
the fence must be level.



Services, such as clotheslines, hot water systems and air 
conditioning units must not be visible from the street

Bin storage is screened from the street

Bin storage is screened from the street
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SERVICES AND BIN 
STORAGE

Homes at Songbird must consider the location of 
services and bin storage areas to ensure there are 
no adverse impacts on the streetscape.

SERVICES 
 ̛ All outdoor services must be positioned and/or 

screened to minimise visibility from the street. 
This includes but not limited to:

 ̛ Roof and wall mounted air conditioning

 ̛ Clotheslines

 ̛ Hot water systems

 ̛ Satellite dishes

 ̛ Antennas

 ̛ Electrical meters

 ̛ Gas bottles

 ̛ Water meters

 ̛ Solar panels are exempt and should be 
orientated to maximise efficiency. 

BIN STORAGE
 ̛ Bins must not be visible from the street or park,  

or suitably screened

 ̛ Screening to be visually compatible with the 
main building design. 

 ̛ Screening of bins should be typically 
aluminum slat style.
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SUSTAINABILITY

Economic Development Queensland has committed 
to creating a development that goes beyond 
business as usual practices. To ensure Songbird 
supports a sustainable and flexible community, 
now and into the future, Songbird has achieved 
certification under the EnviroDevelopment program. 
This allows Economic Development Queensland to 
measure and quantify the performance of homes 
and buildings designed and built at Songbird. 

PERFORMANCE REBATE 
A $5,000 Performance Rebate is available to eligible 
buyers who install a solar PV system and battery 
with the preferred supplier and installer as per the 
requirements in these Design Guidelines. Refer to 
the Appendices for further information.

ENVIRODEVELOPMENT 
Songbird has achieved a six-leaf rating with the 
Urban Development Institute of Australia (UDIA) 
Queensland.

EnviroDevelopment is a scientifically-based 
assessment scheme that independently reviews 
developments and awards certification to those 
that achieve outstanding performance across the 
elements of ecosystems, waste, energy, materials 
and water and community.

To maintain the accreditation, the mandatory 
requirements for each home have been 
incorporated into these Design Guidelines. For 
more details, refer to the EnviroDevelopment 
website at www.envirodevelopmentliving.com.au.

Homes at Songbird will be energy efficient and 
environmentally sustainable. The Songbird Design 
Guidelines aim to create innovative homes through 
materials, energy and water choices to reduce 
costs and improve comfort for residents, now and in 
the future. The following pages include requirements 
that are mandated to ensure this commitment to 
sustainability is achieved.
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THERMAL PERFORMANCE 
Improving internal comfort of the home through 
higher thermal performance measures will 
significantly reduce heating and cooling energy 
requirements. 

Required measures for homes at Songbird include:

 ̛ Light-coloured roofs with a solar absorption 
rating of 0.5 or less;

 ̛ Houses must achieve a NatHERS rating of at 
least 7 stars; and

 ̛ Ceiling fans must be provided to all bedrooms 
and minimum of one in the living room(s). 

ENERGY EFFICIENT 
APPLIANCES 
The installation of energy efficient appliances assists 
in reducing energy demand and consumption, and 
reduces electricity bills. 

Required measures for homes at Songbird include:

 ̛ A three-phase power connection;

 ̛ Heat pump hot water systems;

 ̛ Kitchen rangehoods to be ducted;

 ̛ Dishwashers with an energy consumption of 
<245kWh per annum;

 ̛ Split system air conditioners (if installed) must 
meet AS4755 and be a minimum energy rating 
of 5 stars and sized appropriately for the space. 
Living room air conditioners are required to 
include a Wi-Fi capability to allow for pre-cooling;

 ̛ All internal lighting must be energy efficient LED; 
and

 ̛ Solar PV system (minimum 6kW), battery 
storage (minimum 13.5kW) and an inverter set at  
a maximum 4kW of export.
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FUTURE PROOFING HOMES 
With the evolution of battery technology and the 
increasing uptake of electric vehicles, Songbird 
is ensuring homes are adequately connected 
to ensure residents can take advantage of this 
technology now and in the future.  

Required measures for homes at Songbird include:

 ̛ Installation of a dedicated AC circuit (minimum 
20A, in accordance with the Australian Wiring 
Rules AS/NZS 3000:2018) direct from the 
circuit board to the garage. This circuit can be 
fitted with a 15A GPO outlet in a suitable location 
to car space (preferably in the middle of the wall 
at rear of garage or carport), which can then be 
replaced in the future with a dedicated Electric 
Vehicle Supply Equipment (EVSE) of the home 
owner’s choice.

ENVIRONMENTALLY 
SUSTAINABLE WATER 
Whether in a time of oversupply or in drought, by 
incorporating WELS rated fixtures and fittings, 
water can be saved to preserve our environment 
into the future.  
Required measures for homes at Songbird include:

 ̛ Taps to bathrooms, kitchen and laundry to be 
minimum 3-star WELS rated that use <6 litres 
per minute;

 ̛ Low flow dual flush toilet rated 4-star WELS;

 ̛ All shower heads to be minimum 3-star WELS 
rated that use <6 litres per minute;

 ̛ A dishwasher with a water consumption of <14 
litres per use; and

 ̛ Provision of a minimum 5000 litres rainwater 
tank, plumbed to toilets and laundry.
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SOLAR HOMES 
Providing an all-in-one home energy solution for 
homes at Songbird will make homes more livable and 
cost efficient for residents. A solar home package 
combines solar panels and battery storage as a fully 
integrated system to maximise energy savings and 
occupant comfort.

Required measures for homes at Songbird include:

 ̛ The solar PV system must be provided and 
installed by an eligible solar retailer. An eligible 
solar retailer is an installer who has signed up to 
the Clean Energy Council Solar Retailer Code of 
Conduct or an equivalent industry code;

 ̛ The solar PV panel and inverter must be Clean 
Energy Council accredited;

 ̛ The solar PV system (minimum 6kW) is required 
to be supported by a minimum 13.5kW battery 
storage system and an inverter set at a 
maximum 4kW of export. This will help ensure 
that most of the solar generated is used within 
the dwelling enabling all dwellings at Songbird to 
be solar PV homes;

 ̛ The battery must be approved under the Clean 
Energy Council Battery Assurance Program; 
and

 ̛ Batteries must be installed, external to 
living spaces in the carport or garage and in 
accordance with AS/NZS 5139:2019 Electrical 
installations - Safety of battery systems for use 
with power conversion equipment.

ENVIRONMENTALLY 
SUSTAINABLE MATERIALS 
Materials must be environmentally sustainable. 
These can be made up from a combination of 
reused resources, recycled resources, low lifecycle 
energy materials, non-toxic materials and other 
environmentally responsible materials. 

Required measures for homes at Songbird include:

 ̛ Use of low emission floor coverings on all indoor 
covered floors;

 ̛ Low emissions low-VOC and no-VOC paint is 
required on a minimum of 95% of all internal and 
external services;

 ̛ All engineered wood products (including 
exposed and concealed applications) are EO 
rated; 

 ̛ Local manufacturers and suppliers have been 
considered and/or used; and

 ̛ Sealant to all external door frames is required.
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APPENDICES
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ABBREVIATIONS AND GLOSSARY 

ABBREVIATIONS
BCA   Building Code of Australia 

BCC   Brisbane City Council

BPZ  Bushfire Protection Zone

BTB   Build to Boundary

CPTED  Crime Prevention through Environmental Design

EDQ   Economic Development Queensland

PDA   Priority Development Area

POD   Plan of Development

POS   Private Open Space

PV  Photovoltaic

QBCC   Queensland Building and Construction Commission

QDC   Queensland Development Code

RPEQ  Registered Professional Engineer of Queensland

UDIA (QLD)  Urban Development Industry of Australia (Queensland)

GLOSSARY OF TERMS
Building Line 
The building line is defined as the front building wall. Building line includes architecturally designed carports.

Front Facade 
The front facade is the building wall on the primary frontage facing the Street. 

Park Frontage 
Any lot frontage to open space / conservation.

Primary Frontage  
The lot frontage to the Street to which your address and house number is allocated.

Secondary Frontage to Street 
Any lot frontage to a Street which is not identified as the Primary Frontage.

Setback 
The building setback from the adjoining lot boundary; measured to the outermost projection.

Site Cover 
Site cover is defined as the proportion of the site covered by buildings, including roof overhangs (eaves).

Street 
A public road (generally 14m wide or greater) providing vehicle access and services to the wider community 
and open space.
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AUSTRALIAN GEOGUIDE LR8 

AUSTRALIAN GEOGUIDE LR8 (CONSTRUCTION PRACTICE) 

174 Australian Geomechanics Vol 42 No 1 March 2007 

HILLSIDE CONSTRUCTION PRACTICE 

Sensible development practices are required when building on hillsides, particularly if the hillside has more than a low 
risk of instability (GeoGuide LR7).  Only building techniques intended to maintain, or reduce, the overall level of landslide 
risk should be considered.  Examples of good hillside construction practice are illustrated below. 

WHY ARE THESE PRACTICES GOOD? 

Roadways and parking areas - are paved and incorporate kerbs which prevent water discharging straight into the 
hillside (GeoGuide LR5). 
Cuttings - are supported by retaining walls (GeoGuide LR6). 
Retaining walls - are engineer designed to withstand the lateral earth pressures and surcharges expected, and include 
drains to prevent water pressures developing in the backfill.  Where the ground slopes steeply down towards the high 
side of a retaining wall, the disturbing force (see GeoGuide LR6) can be two or more times that in level ground.  
Retaining walls must be designed taking these forces into account. 
Sewage - whether treated or not is either taken away in pipes or contained in properly founded tanks so it cannot soak 
into the ground.   
Surface water - from roofs and other hard surfaces is piped away to a suitable discharge point rather than being allowed 
to infiltrate into the ground.  Preferably, the discharge point will be in a natural creek where ground water exits, rather 
than enters, the ground.  Shallow, lined, drains on the surface can fulfil the same purpose (GeoGuide LR5).  
Surface loads - are minimised.  No fill embankments have been built. The house is a lightweight structure.  Foundation 
loads have been taken down below the level at which a landslide is likely to occur and, preferably, to rock. This sort of 
construction is probably not applicable to soil slopes (GeoGuide LR3).  If you are uncertain whether your site has rock 
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Flexible structures - have been used because they can tolerate a certain amount of movement with minimal signs of 
distress and maintain their functionality.  
Vegetation clearance - on soil slopes has been kept to a reasonable minimum.  Trees, and to a lesser extent smaller 
vegetation, take large quantities of water out of the ground every day.  This lowers the ground water table, which in turn 
helps to maintain the stability of the slope.  Large scale clearing can result in a rise in water table with a consequent 
increase in the likelihood of a landslide (GeoGuide LR5).  An exception may have to be made to this rule on steep rock 
slopes where trees have little effect on the water table, but their roots pose a landslide hazard by dislodging boulders.   
Possible effects of ignoring good construction practices are illustrated on page 2.  Unfortunately, these poor construction 
practices are not as unusual as you might think and are often chosen because, on the face of it, they will save the 
developer, or owner, money.  You should not lose sight of the fact that the cost and anguish associated with any one of 
the disasters illustrated, is likely to more than wipe out any apparent savings at the outset.   
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WHY ARE THESE PRACTICES POOR?  

Roadways and parking areas - are unsurfaced and lack proper table drains (gutters) causing surface water to pond and 
soak into the ground. 
Cut and fill - has been used to balance earthworks quantities and level the site leaving unstable cut faces and added 
large surface loads to the ground.  Failure to compact the fill properly has led to settlement, which will probably continue 
for several years after completion.  The house and pool have been built on the fill and have settled with it and cracked.  
Leakage from the cracked pool and the applied surface loads from the fill have combined to cause landslides.  
Retaining walls - have been avoided, to minimise cost, and hand placed rock walls used instead.  Without applying 
engineering design principles, the walls have failed to provide the required support to the ground and have failed, 
creating a very dangerous situation.   
A heavy, rigid, house - has been built on shallow, conventional, footings.  Not only has the brickwork cracked because 
of the resulting ground movements, but it has also become involved in a man-made landslide.  
Soak-away drainage - has been used for sewage and surface water run-off from roofs and pavements.  This water 
soaks into the ground and raises the water table (GeoGuide LR5).  Subsoil drains that run along the contours should be 
avoided for the same reason.  If felt necessary, subsoil drains should run steeply downhill in a chevron, or herring bone, 
pattern.  This may conflict with the requirements for effluent and surface water disposal (GeoGuide LR9) and if so, you 
will need to seek professional advice.  
Rock debris - from landslides higher up on the slope seems likely to pass through the site.  Such locations are often 
referred to by geotechnical practitioners as "debris flow paths".   Rock is normally even denser than ordinary fill, so even 
quite modest boulders are likely to weigh many tonnes and do a lot of damage once they start to roll.  Boulders have 
been known to travel hundreds of metres downhill leaving behind a trail of destruction.        
Vegetation - has been completely cleared, leading to a possible rise in the water table and increased landslide risk 
(GeoGuide LR5). 

DON'T CUT CORNERS ON HILLSIDE SITES - OBTAIN ADVICE FROM A GEOTECHNICAL PRACTITIONER 
More information relevant to your particular situation may be found in other Australian GeoGuides: 

• GeoGuide LR1    - Introduction 
• GeoGuide LR2    - Landslides 
• GeoGuide LR3    - Landslides in Soil 
• GeoGuide LR4    - Landslides in Rock 
• GeoGuide LR5    - Water & Drainage 

• GeoGuide LR6    - Retaining Walls  
• GeoGuide LR7    - Landslide Risk 
• GeoGuide LR9    - Effluent & Surface Water Disposal 

GeoGuide LR10  - Coastal Landslides   
• GeoGuide LR11  - Record Keeping 

The Australian GeoGuides (LR series) are a set of publications intended for property owners; local councils; planning authorities; 
developers; insurers; lawyers and, in fact, anyone who lives with, or has an interest in, a natural or engineered slope, a cutting, or an 
excavation.  They are intended to help you understand why slopes and retaining structures can be a hazard and what can be done with 
appropriate professional advice and local council approval (if required) to remove, reduce, or minimise the risk they represent.  The 
GeoGuides have been prepared by the Australian Geomechanics Society, a specialist technical society within Engineers Australia, the 
national peak body for all engineering disciplines in Australia, whose members are professional geotechnical engineers and engineering 
geologists with a particular interest in ground engineering.  The GeoGuides have been funded under the Australian governments’ 
National Disaster Mitigation Program.  
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RETAINING WALLS
Retaining walls are used to support cuts and fills.  Some are built in the open and backfill is placed behind them (gravity 
walls).  Others are inserted into the ground (cast in situ or driven piles) and the ground is subsequently excavated on one 
side.  Retaining walls, like all man-made structures, have a finite life.  Properly engineered walls should last 50 years, or 
more, without needing significant repairs.  However, not all walls fit this category. Some, particularly those built by 
inexperienced tradesmen without engineering input, can deflect and even fail because they are unable to withstand the 
pressures that develop in the ground around them or because the materials from which they are built deteriorate with 
time. Design of retaining walls more than 900mm high should be undertaken by a geotechnical practitioner or 
structural engineer and normally require local council approval.

Retaining walls have to withstand the weight of the ground on the high side, any water pressure forces that develop, any 
additional load (surcharge) on the ground surface and sometimes swelling pressures from expansive clays.  These 
forces are resisted by the wall itself and the ground on the low side.  Engineers calculate the forces that the retained 
ground, the water, and the surcharge impose on a wall (the disturbing force) as well as the maximum force that the wall 
and ground on the low side can provide to resist them (the restoring force).  The ratio of the restoring force to the 
disturbing force is called the "factor of safety" (GeoGuide LR1).  Permanent retaining walls designed in accordance with 
accepted engineering standards will normally have a factor of safety in the range 1.5 to 2.   
Never add surcharge to the high side of a wall (e.g. place fill, erect a structure, stockpile bulk materials, or park vehicles) 
unless you know the wall has been designed with that purpose in mind.  

Figure 3 -Typical masonry wall

Figure 2 -Typical crib

Figure 1- Typical formed concrete wall

Never more than lightly water plants on the high side of a retaining wall. 
Never  excavate at the toe of a retaining wall.   
Any of these actions will reduce the factor of safety of the wall and could 
lead to failure.  If in doubt about any aspect of an existing retaining wall, or 
changes you would like to make near one, seek advice from a 
geotechnical practitioner, or a structural engineer. This GeoGuide sets out 
basic inspection requirements for retaining walls and identifies some 
common signs that might indicate all is not well.  GeoGuide LR11 
provides information about records that should be kept. 

GRAVITY WALLS 
Gravity walls are so called because they rely on their own weight (the 
force of gravity) to hold the ground behind in place. 
Formed concrete and reinforced blockwork walls (Figure 1) - should 
be built so the backfill can drain.  They should be inspected at least once 
a year.  Look for signs of tilting, bulging, cracking, or a drop in ground 
level on the high side, as any of these may indicate that the wall has 
started to fail.  Look for rust staining, which may indicate that the steel 
reinforcement is deteriorating and the wall is losing structural strength 
("concrete cancer").  Ensure that weep holes are clear and that water is 
able to drain at all times, as high water pressures behind the wall can lead 
to sudden and catastrophic failure.    

Concrete “crib” walls (Figure 2) - should be filled with clean gravel, or 
"blue metal" with a nominated grading. Sometimes soil is used to reduce 
cost, but this is undesirable, from an engineering perspective, unless 
internal drainage is incorporated in the wall's construction.  Without 
backfill drainage, a soil filled crib wall is likely to have a lower factor of 
safety than is required. Crib walls should be inspected as for formed 
concrete walls. In addition, you should check that material is not being lost 
through the structure of the wall, which has large gaps through it.   

Timber “crib” walls - should be checked as for concrete crib walls.  In 
addition, check the condition of the timber.  Once individual elements 
show signs of rotting, it is necessary to have the wall replaced.  If you are 
uncertain seek advice from a geotechnical practitioner, or a structural 
engineer. 

Masonry walls: natural stone, brick, or interlocking blocks (Figure 3) - 
more than about 1m high, should be wider at the bottom than at the top 
and include specific measures to permit drainage of the backfill.  They 
should be checked as for formed concrete walls.  Natural stone walls 
should be inspected for signs of deterioration of the individual blocks: 
strength loss, corners becoming rounded, cracks appearing, or debris 
from the blocks collecting at the foot of the wall.   
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Old Masonry walls (Figure 4) - Many old masonry retaining walls have 
not been built in accordance with modern design standards and often 
have a low "factor of safety" (GeoGuide LR1).  They may therefore be 
close to failure and a minor change in their condition, or loading, could 
initiate collapse.  You need to take particular care with such structures 
and seek professional advice sooner rather than later.  Although masonry 
walls sometimes deflect significantly over long periods of time collapse, 
when it occurs, is usually sudden and can be catastrophic.  Familiarity 
with a particular situation can instil a false sense of confidence.   

Reinforced soil walls (Figure 5) - are made of compacted select fill in 
which layers of reinforcement are buried to form a "reinforced soil zone".  
The reinforcement is all important, because it holds the soil "wall" 
together.  Reinforcement may be steel strip, or mesh, or a variety of 
geosynthetic ("plastic") products.  The facing panels are there to protect 
the soil "wall" from erosion and give it a finished appearance.   

Most reinforced soil walls are proprietary products.  Construction should 
be carried out strictly in accordance with the manufacturer's instructions. 
Inspection and maintenance should be the same as for formed concrete 
and concrete block walls.  If unusual materials such as timber, or used 
tyres, are used as a facing it should be checked to see that it is not rotting, 
or perishing.    

OTHER WALLS 
Cantilevered and anchored walls (Figure 6) - rely on earth pressure on 
the low side, rather than self-weight, to provided the restoring force and 
an adequate factor of safety.  These walls may comprise: 

• a line of touching bored piers (contiguous bored pile wall) or 
• sprayed concrete panels between bored piers (shotcrete wall) or 
• horizontal timber or concrete planks spanning between upright timber 

or steel soldier piles or 
• steel sheet piles.
Depending on the form of construction and ground conditions, walls in 
excess of 3 m height normally require at least one row of permanent 
ground anchors.  

INSPECTION
All walls should be inspected at least once a year, looking for tilting and 
other signs of deterioration. Concrete walls should be inspected for 
cracking and rust stains as for formed concrete gravity walls.  Contiguous 
bored pile walls can have gaps between the piles - look for loss of soil 
from behind which can become a major difficulty if it is not corrected.  
Timber walls should be inspected for rot, as for timber crib walls.  Steel 
sheet piles should be inspected for signs of rusting.  In addition, you 
should make sure that ground anchors are maintained as described in 
GeoGuide LR4 under the heading "Rock bolts and rock anchors".  

One of the most important issues for walls is that their internal drainage systems are operational. Frequently verify that 
internal drainage pipes and surface interception drains around the wall are not blocked nor have become inoperative. 

Figure 6 - Typical cantilevered or 
anchored wall

Figure 5 - Typical reinforced soil wall 

Figure 4 - Poorly built masonry wall

More information relevant to your particular situation may be found in other Australian GeoGuides: 

• GeoGuide LR1    - Introduction 
• GeoGuide LR2    - Landslides 
• GeoGuide LR3    - Landslides in Soil 
• GeoGuide LR4    - Landslides in Rock 
• GeoGuide LR5    - Water & Drainage 

• GeoGuide LR7    - Landslide Risk 
• GeoGuide LR8    - Hillside Construction    
• GeoGuide LR9    - Effluent & Surface Water Disposal  
• GeoGuide LR10  - Coastal Landslides  
• GeoGuide LR11  - Record Keeping 

The Australian GeoGuides (LR series) are a set of publications intended for property owners; local councils; planning authorities;
developers; insurers; lawyers and, in fact, anyone who lives with, or has an interest in, a natural or engineered slope, a cutting, or an 
excavation.  They are intended to help you understand why slopes and retaining structures can be a hazard and what can be done with 
appropriate professional advice and local council approval (if required) to remove, reduce, or minimise the risk they represent.  The 
GeoGuides have been prepared by the Australian Geomechanics Society, a specialist technical society within Engineers Australia, the 
national peak body for all engineering disciplines in Australia, whose members are professional geotechnical engineers and engineering 
geologists with a particular interest in ground engineering.  The GeoGuides have been funded under the Australian governments’ National
Disaster Mitigation Program.  
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national peak body for all engineering disciplines in Australia, whose members are professional geotechnical engineers and engineering 
geologists with a particular interest in ground engineering.  The GeoGuides have been funded under the Australian governments’ National
Disaster Mitigation Program.  
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PLANTING PALET TE -  STANDARD ALLOTMENTS 

TREES

BOTANICAL NAME COMMON NAME

Acmena smithii Lilly Pilly

Brachychiton acerifolius Flame Tree

Brachychiton discolor Lacebark

Brachychiton populneus Kurrajong

Callistemon viminalis Weeping Bottlebrush

Casuarina cunninghamiana She-Oak

Cupaniopsis anacardioides Tuckaroo

Eleocarpus eumundi Eumundi Quandong

Flindersia schottiana Bumby Ash

Grevillea baileyana White Oak

Grevillea robusta Silky Oak

Hymenosporum flavum Native Frangipani

Jagera pseudorhus Soap Tree

Lophostemon confertus Queensland Brush Box

Melaleuca leucadendra Weeping Paperbark

Melaleuca quinquenveria Broad Leaved Paperbark

Melia azedarach White Cedar

Syzygium australe Lilly Pilly

Tristaniopsis laurina Water Gum

 

Melaleuca quinquenveria

Callistemon viminalis

Grevillea robusta Lophostemon confertus

Casuarina cunninghamiana

Cupaniopsis anacardioides Grevillea baileyana

Melaleuca leucadendra
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PLANTING PALET TE -  STANDARD ALLOTMENTS 

SHRUBS

BOTANICAL NAME COMMON NAME

Acacia pravissima ‘Little Nugget’ Little Nugget

Acca sellowiana Feijoa, Pineapple Guava

Alocasia brisbanensis Cunjevoi

Alpinea mutica Dwarf Ginger

Alpinia caerulea Native Ginger

Alyogyne hakeifolia Native Hibiscus

Austromytus dulcis Midgenberry

Banksia robur Swamp Banksia

Banksia spinulosa ‘Birthday Candles‘ Prostrade Banksia

Callistemon ‘Captain Cook’ Bottlebrush

Callistemon citrinus Bottlebrush

Callistemon viminalis Weeping Bottlebrush

Dianella caerulea Blue Flax Lilly

Dianella longifolia Pale Flax Lilly

Dianella revoluta Black Anther Flax Lilly

Eremophila nivea Emu Bush

Grevillea ‘Orange Marmalade’ Spider Flower

Grevillea ‘Robyn Gordon’ Spider Flower

Grevillea ‘Sandra Gordon’ Spider Flower

Hakea purpurea Hakea

Hakea salicifolia Willow-leaved Hakea

Leptospermum polygalifolium Lemon Scented Tea Tree

Lomandra ‘Bunyip’ Mat Rush

Lomandra hystrix 'Tropic Cascade' Mat Rush

Lomandra longifolia Mat Rush

Melaleuca linarifolia ‘Claret Tops’ Claret Topa

Pavetta australiensis Butterfly Bush

Randida Fitsalanii Native Gardenia

Salvia leucantha ‘Velour White’ Sage

Syzygium Cascade Cascade Lilly Pilly

Syzygium Tiny Trev Dwarf Lilly Pilly

Syzygium Wilsonii Powderpuff Lilly Pilly

Tabernaemontana pandacaqui Banana Bush Tree

Westringia ‘Grey Box’ Coastal Rosemary

Westringia ‘Wynyabbie Gem‘ Coastal Rosemary

Westringia mundi Coastal Rosemary

Xanthorrhoea australis Grass Tree

Xanthorrhoea johnsonii Grass Tree

Zamia furfuracea Cardboard Palm

 

Acacia pravissima ‘Little Nugget’ Alyogyne hakeifolia

Eremophila nivea

Melastoma malabathricum Salvia leucantha ‘Velour White’

Xanthorrhoea johnsonii Zamia furfuracea

Callistemon ‘Captain Cook’
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PLANTING PALET TE -  STANDARD ALLOTMENTS 

GROUNDCOVERS

BOTANICAL NAME COMMON NAME

Ajuga australis Australian Bugle

Baeckea virgata ‘Nana’ Twiggy Heath Myrtle

Brachychiton discolor Prostrate Banksia

Banksia spinulosa ‘Birthday Candles‘ Cut-leaved Daisy

Brachyscome multifida Tall Sedge

Carex appressa Pig Face

Casuarina glauca ‘Cousin It’ Cousin It

Chrysocephalum apiculatum Yellow Dots

Dampiera diversifolia Kangaroo Lobelia

Dichondra repens Dichondra

Doodia aspera Prickly Rasp-fern

Doodia australis Common Rasp-fern

Ficinia nodosa Knobby Club Rush

Gazania rigens Cut Leaf Daisy

Gazania tomentosa Silver Leaf Gazania

Hardenbergia ‘Bushy Blue’ Bushy Blue

Hardenbergia violacea False Sarsparilla

Hibbertia scandens Ginea Flower

Juniperous conferta Shore Juniper

Myoporum parvifolium Creeping Boobialla

Scaevola aemula Fan Flower

Themeda triandra Kangaroo Grass

Viola hederacea Ivy-leaf Violet

 

Banksia spinulosa ‘Birthday
Candles‘

Casuarina glauca ‘Cousin It’

Gazania rigens

Chrysocephalum apiculatum

Gazania tomentosa

Cissus antarctica

Hardenbergia ‘Bushy Blue’ Themeda triandra



45APRIL 2022SONGBIRD DESIGN GUIDELINES

PLANTING PALET TE -  BUSHFIRE ALLOTMENTS 

TREES

BOTANICAL NAME COMMON NAME

Acmena smithii Lilly Pilly

Brachychiton acerifolius Flame Tree

Brachychiton populneus Kurrajong

Eleocarpus eumundi Eumundi Quandong

Hymenosporum flavum Native Frangipani

Melia azedarach White Cedar

Syzygium australe Lilly Pilly

Tristaniopsis laurina Water Gum

 

Brachychiton acerifoliusAcmena smithii

Brachychiton populneus

Hymenosporum flavum

Eleocarpus eumundi

Melia azedarach

Syzygium australe Tristaniopsis laurina
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PLANTING PALET TE -  BUSHFIRE ALLOTMENTS 

SHRUBS

BOTANICAL NAME COMMON NAME

Alocasia brisbanensis Cunjevoi

Alpinea mutica Dwarf Ginger

Alpinia caerulea Native Ginger

Dianella caerulea Blue Flax Lilly

Dianella longifolia Pale Flax Lilly

Dianella revoluta Black Anther Flax Lilly

Hakea salicifolia Willow-leaved Hakea

Lomandra longifolia Mat Rush

Pavetta australiensis Butterfly Bush

Randida Fitsalanii Native Gardenia

Syzygium Cascade Cascade Lilly Pilly

Syzygium Tiny Trev Dwarf Lilly Pilly

Syzygium Wilsonii Powderpuff Lilly Pilly

Tabernaemontana pandacaqui Banana Bush Tree

 

Alpinea mutica Dianella caerulea

Hakea salicifolia

Pavetta australiensis

Lomandra longifolia

Randida Fitsalanii

Syzygium Tiny Trev Tabernaemontana pandacaqui
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PLANTING PALET TE -  BUSHFIRE ALLOTMENTS 

GROUNDCOVERS

BOTANICAL NAME COMMON NAME

Ajuga australis Australian Bugle

Brachyscome multifida Cut-leaved Daisy

Carpobrotus glaucescens Pig Face

Dampiera diversifolia Kangaroo Lobelia

Dichondra repens Dichondra

Doodia aspera Prickly Rasp-fern

Doodia australis Common Rasp-fern

Hardenbergia violacea False Sarsparilla

Hibbertia scandens Ginea Flower

Scaevola aemula Fan Flower

Viola hederacea Ivy-leaf Violet

 

Brachyscome multifida Carpobrotus glaucescens

Hardenbergia violacea

Doodia asperaDampiera diversifolia

Hibbertia scandens

Scaevola aemula Viola hederacea



APRIL 2022 SONGBIRD DESIGN GUIDELINES48

LOT DETAILS

Lot Number: Lot Type:

Lot Area: Builder:

Building Height Adopted: Site Cover Achieved:

Allotment subject to a Building 
Exclusion Envelope

YES or NO
Allotment subject to a Bushfire 
Protection Zone

YES or NO

Allotment subject to a Tree 
Planting Zone

YES or NO
Allotment includes Vegetation to 
be Retained?

YES or NO

SETBACKS

Front / Primary Frontage: 4.5m min. Side:
1.5m min. Ground
2.0m min. First Floor

Corner Lot - Side:

Courtyard allotments:  
3.0m min. Ground
3.5m min. First Floor
Traditional allotments:  
3.7m min. Ground
4.2m min. First Floor

Rear: 6.0m min.

Garage: 4.5m min. Optional Carport: 0.0m

DESIGNING FOR SLOPE

What slope characteristics are 
present on the allotment?

DOWN SLOPE, UP SLOPE or 
CROSS SLOPE
(circle all applicable)

Cut and fill only utilised to 
establish a suitable garage pad / 
associated entry features?

YES or NO

Is visual connectivity achieved 
between front facade of the 
home and the street?

YES or NO

If applicable, views in to 
undercroft of home from the 
street or park are screened by 
architectural elements?

YES or NO

RETAINING WALLS

Are interallotment retaining walls 
1.0m or lower in height?

YES or NO or N/A

If terraced retaining walls 
are proposed, do they have a 
minimum separation of 1.0m 
between the face of each wall, 
and is each wall a maximum height 
of 1.0m?

YES or NO or N/A

If retaining walls are utilised for 
landscaping purposes, are they 
1.0m or lower in height?

YES or NO or N/A
Do you require RPEQ 
certification for your retaining 
wal?

YES or NO

BUSHFIRE MITIGATION

Does allotment contain a 
Bushfire Protection Zone?

YES or NO
Has a BAL assessment report 
been prepared and provided?

YES or NO

Is the dwelling design compliant 
with AS 3959-2018?

YES or NO
Are landscape species selected 
compliant with planting pallette 
for Bushfire Affected Allotments?

YES or NO

For BPZ allotments, is 
landscaping designed to comply 
with Landscaping for Bushfire 
- Garden design and plant 
selection?

YES or NO

For BPZ allotments, is fencing 
constructed of 1.5m high 
aluminium black tubular "pool" 
fence and constructed of fire 
resitant materials?

YES or NO

 

DESIGN CHECKLIST 

Utilise the below checklist to ensure all requirements have been met.
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BUILDING DESIGN,  ARTICULATION AND MATERIALS

Does building design consider 
solar orientation and privacy of 
adjoining neighbours?

YES or NO
Is passive surveillance provided 
to the public realm?

YES or NO

Street and Park Frontages: 
(circle elements incorporated)

Achieve three or more:
- Verandah / balcony
- Porches
- Awnings and/or shade structures
- Variation of roof and building line
- Inclusion of window openings
- Variation of building materials

Do external materials and 
colours compliment the natural 
environment and nearby 
dwellings?

YES or NO

Clearly indentifiable front door 
that is sufficiently shelted

YES or NO
Is the letterbox clearly visible 
from the street and of high 
quality / custom built?

YES or NO

GARAGE /  CARPORT DESIGN

Location adopted as per POD YES or NO
Design visually consistent with 
dwelling design

YES or NO

If garage located forward of the 
building line, is it incorporated 
into the dwelling design and does 
not impede surveillance of the 
street?

YES or NO
Is an open carport proposed?
If so, does it comply with location 
and design requirements?

YES or NO

PRIVATE OPEN SPACE

Is an Uncovered outdoor space 
located in the front yard with a 
minimum size of 30sqm (minimum 
3m dimension in any direction) - 
excluding driveway?

YES or NO

Is a Covered outdoor living area 
provided that is accessible 
from an internal living area and 
measures a minimum of 10sqm 
(minimum dimensions of 2.4m in 
any direction)?

YES or NO

FENCING

Is fencing located forward of the 
front building line?

YES or NO
If YES, ensure compliance with 
criteria

Fence heights
Front / Park:
Side:
Rear:

SERVICES AND BIN STORAGE

Bin Storage not visible from 
the street / park and suitably 
screened.

YES or NO
Household services screened 
and/or located to avoid visual 
impact to the Street.

YES or NO

SUSTAINABILITY

Roof colour and solar absorption 
rating:

NatHERS rating achieved:

Ceiling fan locations: Heat pump hot water system: YES or NO

Ducted kitchen rangehood: YES or NO
Air conditioner system with 
required features and energy 
ratings:

YES or NO

Dishwasher with <245kWh per 
annum energy consumption:

YES or NO LED internal lighting: YES or NO

Compliant solar PV, battery and 
inverter system:

YES or NO Dedicated AC circuit to garage: YES or NO

Minimum 5000L rainwater tank: YES or NO
WELS rated fixtures and 
appliances:

YES or NO

Low emission floor coverings and 
paint:

YES or NO
Use of local manufacturers and 
suppliers:

YES or NO

EO rated engineered wood 
products:

YES or NO Sealant to external door frames: YES or NO

DESIGN CHECKLIST CONTINUED 
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BUYER DETAILS BUILDER DETAILS

Name Name 

Address Address

Phone Phone

Email Email

Signature Signature

LOT DETAILS

Land Contract Date

Stage Number

Lot Number

Lot Area (sqm)

BUILDER CHECKLIST

Site Plan (scale 1:200)

Floor Plans (scale 1:100)

External Elevations (scale 1:100)

Electrical Plan (scale 1:100)

Landscape Plan (scale 1:100)    

External colour scheme and material treatment information. 

Building Specification Document.

NatHERS Certificate and full report.

 

SONGBIRD DESIGN GUIDELINES
APPLICATION FORM 

Please complete this application form and submit with all the supporting documentation to  
designs@songbirdoxley.com.au.
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PRIVACY STATEMENT
This information will be used to help EDQ process your application for approval under these Design Guidelines. 
Information that is of a personal nature will not be disclosed to any third party without your consent, unless 
required by the law or for other authorised purposes described in the Information Act 2009. 

I, the purchaser, warrant that the design and construction of my dwelling will comply with the Songbird Design 
Guidelines which forms part of the land contract of sale. This includes, but is not limited to, any acoustic 
impact treatment if required and bushfire management has been assessed and mitigation measures adopted if 
required. I hereby acknowledge that I have read and understand my obligations as a purchaser.

Any service location conflicts with the building design, including but limited to sewer, stormwater, 
communications, electrical pillar, street light and on street parking is the responsibility of the builder.

Unless non-compliance is specifically detailed and provided to EDQ for consideration as part of the approval 
process, the application is deemed to be compliant. Should non-compliance be encountered it will be rectified 
at the cost of the purchaser.

NON-COMPLIANCE

Area of non-compliance Reason / explanation for non-compliance

…………………………………………………………........... 
Buyer – signature

…………………………………………………………........... 
Date

…………………………………………………………........... 
Buyer – signature

…………………………………………………………........... 
Date
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BUYER DETAILS BUILDER DETAILS

Name Name 

Address Address

Phone Phone

Email Email

Signature Signature

LOT DETAILS BANK ACCOUNT DETAILS

Land Contract Date Account Name

Stage Number BSB

Lot Number Account Number

Lot Area (sqm)

PERFORMANCE REBATE CHECKLIST

Evidence of minimum 6kW Solar PV system, minimum 13.5kW of battery storage and an inverter set at a 
maximum 4kW of export purchased by the builder / buyer from the preferred EDQ supplier and installed by 
the preferred EDQ installer

Evidence that all fencing, driveway and front yard landscaping has been completed.

Evidence of achieving final Practical Completion on the build (must be issued by a private certifier) .
Provide evidence that any damage to the kerb, footpath or verge has been rectified by the builder.

SONGBIRD PERFORMANCE REBATE
APPLICATION FORM 

EDQ will provide a $5,000 Performance Rebate to eligible buyers who install a solar PV system and battery 
with the preferred supplier and installer as per the Design Guideline requirements. Buyers must also have 
constructed all fencing, the driveway and completed all landscaping within the front yard of the home to 
receive the Performance Rebate.

Please complete this application form and submit with all the supporting documentation to  
designs@songbirdoxley.com.au. 

EDQ has the authority to withhold the Performance Rebate if any damage to the kerb, footpath or verge has 
not been rectified by the builder following practical completion of the home.

…………………………………………………………........... 
Buyer – signature

…………………………………………………………........... 
Date




